TS24 corp
Hwéng dan
Khac phuc 16i khi ky ndp t& khai/hé so’ qua mang

khong chon dwoc chir ky so6

DPé khéac phuc 16i khdng chon dugc théng tin chir ky sb khi thwe hién ky ndp t& khaithd so
qgua mang trong rng dung cua TS24 (TaxOnline™, iBHXH™ iHaiQuan™ ...), nguw&i dung thuc
hién kiém tra may tinh theo cac buéc sau:

1. Kiém tra két ndi gitra may tinh va thiét bi chir ky sé (USB Token):

Ngui dung gan thiét bi chir ky sé vao may tinh, chon m& My Computer, kiém tra néu thay
xuét hién thém théng tin 1 6 dia USB SAFE-CA la may tinh da nhan dwoec thiét bij.
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2. Kiém tra chwong trinh quan ly chirng thw sé (Token Manager):
Trwong hop 1: néu chwa cai dit chwong trinh quan 1y chirng thw sé.

Chon vao 6 dia SAFE-CA, chay file cai dat “Safe-ca_v2_installer.exe”.
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Thuc hién theo hwéng dan dé cai dat chuwong trinh quan ly thiét bi chir ky s6 vao may tinh.

Please Select Language

et
Lusa chon ngan ngi
(Please Select Language)
Vietnamese v |
|

51 Thiét Lap SAFE-CA Token Manager V2

Chao miing dén vdi trinh Thiét Lap
SAFE-CA Token Manager V2

Thi€t I3p n&y =& hudng dan ban qua tién trinh cai dit
SAFE-CA Token Manager V2.

Khuyén ban déng cac (rng dung khac trude khi khdi chay
churong trinh Thi€t Lap. Vi vay od thé cp nhat cac t3p tin hé
thang li&n quan ma khéng cdn khdi ddng lai may tinh.

Bam nut Cai 8 khdi chay tén trinh cai dat.
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;-'5‘;1 Thiét Lap SAFE-CA Token Manager V2 —

Pang Cai Dat
Hay dai trong khi SAFE-CA Token Manager V2 dang dudc i dat. @

Giai nén: Safe-ca_v2_certd.exe... 100%

Windows Installer

< Li Tiép = Thi

51 Thiét Lap SAFE-CA Token Manager V2 —

Pang Hoan Tat Thiét Lap SAFE-CA
Token Manager V2

SAFE-CA Token Manager V2 d3 dugc cai dat vao may tinh
nay.

Mh&n vao ndt « KEt thic » d8 déng Thigt Lap.

<L Thi

Sau khi cai d&t xong, tai goc phai bén dwéi man hinh sé xuét hién biéu twong cia nha cung
cép chir ky s SAFE-CA.
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Hoan tat qua trinh nay, nguwdi dung cé thé thwe hién ky ndp t& khai/hd so qua mang nhw binh
thwong.

Lwu y: néu méy tinh da cai dat chuong trinh quén ly chiing thw s, méi lan nguéi dung gdn
thiét bj chir ky sé vao may tinh thi biéu twong nay ludn xuét hién & géc phai bén duéi man hinh.

Trwong hop 2: da cai dat chwong trinh quan |y chieng thw sé.

DPéi véi trwong hop nay l1a do phat sinh mét sb 16i trong qua trinh st dung may tinh, co6 thé
nhw may bj nhiém virus, nhirtng phan mém st dung theo th&i gian thworng cé xung dot vé tai
nguyén st dung trén may, 16i tir file hé thdng cta hé diéu hanh, anh hwéng tlr phan quyén
ngudi dung trong hé théng mang ndi bé ... dan dén chwong trinh quan ly ching thw sb du da
dwoc cai dat nhwng khong khéi dong dwoc khi ngudi dung gén thiét bi chi Ky s vao may tinh.

Dé khdi phuc lai chirc ndng cho chwong trinh quan ly, ngwdi ding can thue hién xéa bd phan
cai dat cl trén may va cai méi lai chwong trinh nay.

Thwc hién x6a bd chwong trinh cai dat ci, tai giao dién man hinh Windows, nhan té hop
phim “Windows + R” dé goi ctra s6 “Run”.

Nhap I&nh “Control” vao 6 “Open” > nhan “OK” d& mé& cira sb6 “Control Panel”.
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Open:

Type the name of a program, folder, document, or Internet
resource, and Windows will open it for you.

OK

| Cancel || Browse.. |

DPéi véi Windows XP, chon mé “Add or Remove Programs”.

E Control Panel
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Internet Options
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B Mail
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& Network Connections
LF‘the and Modem Options
i Power Options

%4 Printers and Faxes

@ Regional and Language Options
'Sy, Scanners and Cameras
[)Scheduled Tasks

@ Security Center

S SoundMax AudicESE

@, Sounds and Audio Devices
¢ Speech

WAsystem

aTaskhar and Start Menu
8 Uger Accounts

Bl windows CardSpace

& \Windows Firewall

=5 Wireless Netwark Setup Wizard

Comrnents

Adjust your computer settings for vision, hearing, and ...
Installs and troubleshoots hardware

Install or remove programs and Ywindows components,
Configure administrative settings for your computer,

Set up Windows to automatically deliver important upd..
Set the date, time, and time zone for your cormputer,
Change the sppearance of your desktop, such as the b,
Manage Flash Player Settings

Custormize the display of files and folders, change file a...
&dd, change, and manage fonts on your computer.

Add, remaove, and configure game contraller hardware...
Control the graphics hardware features of this computer,
Configure your Internet display and connection settings.
Jawa (T Control Panel

Custorize your keyboard settings, such as the cursor ...
Microsoft Outlook Profiles

Custorize your mouse settings, such as the button con..,
Connects to other computers, networks, and the Intern...
Configure your telephone dialing rules and modem sett...
Configure energy-saving settings for your computer.
Shows installed printers and fax printers and helps you...
Customize settings for the display of languages, numb...
Add, rermove, and configure scanners and cameras.
Schedule cormputer tasks to run autormatically,

Wigw your current security status and access impartant...
Soundhax AudioESF settings

Change the sound scheme for your cormputer, or confi.,
Change settings for text-to-speech and for speech reco...
See information about your computer system, and cha...
Customize the Start Menu and the taskbar, such as the...
Change user account settings and passwards for peopl...
Manage Information Cards used to log on and register ...
Configure the \Windows Firewall

Setup or add to & wireless network for your horme ar L.,
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DPbi voi hé diéu hanh Windows méi tré vé sau, chon mé “Uninstall a program” hoac
“Programs and Features”, tly theo cach thé hién clra s trén may tinh cla nguw®i dung nhw

thé nao thi tén goi ctia cdng cu nay sé cé thay doi.

Control Panel — O >
« v » Control Panel v O |Search Control Panel el
Adjust your computer’s settings Viewby: Category ~
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Mouse
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Phone and Modem

Recovery
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Tim va chon g& bé chwong trinh quan Iy chirng thu sé SAFE-CA.
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@ Programs and Features - O X
« v Ei » Control Panel » Programs » Programs and Features v O Search Programs and Features  ©
Control Panel Home .
Uninstall or change a program
View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
G Turn Windows features on or
off Organize « p =z - o
Install a program from the ~
network MName Publisher Installed On  Size Version &
E iSpring Suite 7 iSpring Solutions Inc. 12/01/2016 443 MB 700
@Java 8 Update 65 Oracle Corporation 06/11/2015 888 MB  8.0.650.17
@‘IK-Lite Codec Pack 10.4.0 Full 05/11/2015 109 ME 104.0
O LiveZilla LiveZilla GmbH 13/05/2016 6.1.1.2
£a Microsoft Office Professional Plus 2010 Microsoft Corporation 0771272015 14.0.4734.1C
[®5] Microsoft Visual C++ 2005 Redistributable Microsoft Corporation 04/12/2015 484 MB  2.0.61001
@ Moxilla Firefox 46.0.1 (xB6 en-US) Meozilla 07/05/2016 91.7MB  46.0.1
{1 Mozilla Maintenance Service Mozilla 07/05/2016 250KB  46.0.1.5966
[5=] Printbox 17/11/2015
(85| SAFE-CA Token Manager (Remove onl L 31/03/2016
@ SAFE-CA Token Manager V2 (Remove only) SAFEcert 19/05/2016
L8[ SignOffline TCT Signer 05/05/2016 429 MB  1.0.0
1) Skype for Business Basic 2016 - vi-vn Microsoft Corporation 20/05/2016 16.0.6868.2(
@ Skype for Business Web App Plug-in Microsoft Corporation 17/11/2015 234 MB  16.0.0.101
a Skype™ 7.23 Skype Technologies S.A, 10/05/2016 484 MB 7.23.105
[ SMSPIus BHXH 19/01/2016 33.6MB  16.0.1.0
Ei Snagit 12 TechSmith Corporation 09/11/2015 276 MB 12.0.0.1001
43 TortoiseSVM 1.9.1.26747 (64 bit) TortoiseSVN 06/11/2015 479 MB  1.9.26747
@ T524 professional T524 Corporation 15/02/2016 16.0.4.0
(@ Ultrals0 Premium V.61 25/11/2015 6.90 MB
gWinRARd.'I'I (32-bit) win.rar GrmbH 05/11/2015 411.0 v
< >
@ SAFEcert

Hoan tat viéc g& bd, ngwdi dung chon vao 6 dia USB Token trong My Computer, chay lai file
cai d&at chwong trinh nhw bwédc thwe hién ban dau, néu thanh cong thi géc phai bén dwdi man
hinh sé& xuét hién biéu twong cta nha cung cép dich vu chiir ky sé.
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