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1. Tao tai khoan TS24pro trong giao dién ctia bé san pham TS24pro2018
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Bwéc 1: Khéi dong bo s&n pham TS24pro > “Dang nhap” (1) > nhan chon “Dang ky” (2)
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Bwéc 2: Nhap ndi dung day dd vao phan “Théng tin ca nhan” va “Théng tin dang nhap”

va chon “Gtri di”, lwu y nhirng ndi dung sau:

Ho va tén khach hang: ngudi dung nhap tén day di ctia minh vao day, théng tin nay sé

dwoc lvu vao hé thdng quan ly chdm séc khach hang cltia TS24.

DPia chi email: nhap dung dia chi email dang st dung, day cling chinh la tén dang nhap vao

cac dich vu cia TS24 nhw Store24, bd san pham TS24pro ...

Mat khau va Nhap lai mat khau: nguoi ding co thé thiét 1ap mat khau tuy theo y ctia minh.
Truwéng hop quén mat khau, cé thé 14y gri yéu ciu lay lai mat khau, hé thdng ctia TS24 sé gwi

email |4y lai mat khau vé email 1a tén dang nhap clia ngudi dung.

Bwéc 3: Kiém tra email d& xac nhan dang ky tao tai khoan méi, nhan chon “Xac nhan diang

ky”.
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2. Pang nhap vao TS24pro trong giao dién cta bé san pham TS24pro

Cach 1: Thwc hién diang nhap vao bd san pham TS24pro theo thong tin tai khoan méi
khei tao.

Khai dong bo san pham TS24pro > “Dang nhap” (1) > nhan chon “Dang nhap bang email
va mat khau” (2) , tiép tuc nhap tai khoan vira khéi tao va chon vao nut “Dang nhap”(3), sau
dé trén goc phai bd sédn pham sé hién thj email da dang nhap.
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1900-6154 Hotro@TS24.com.vn H6 tro FAQ Facebook messenger HAi dap chinh sach

Cach 2: Thwc hién diang nhap vao bd san pham TS24pro bang tai khoan Google.

_Bwéc 1: Khai dong bd san pham TS24pro > “Dang nhap” (1) > nhan chon “Déng nhap
bang Google” (2)
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~Buwéce 2: Man hinh sé chuyép sang trinh duyét web, nguoi dung dang nhap va xac nhan cho
két noi voi tai khoan Gmail, nhan chon “Allow” / Bong y ket n6i véi tai khoan Gmail dé hoan
tat, sau doé trén goc phai bd san pham TS24pro sé hién thi email da dang nhap.

Google

&» O

~ TS24corp would like to:

‘ View and manage Google Drive files and folders that ®
you have opened or created with this app -

By clicking Allow, you allow this app and Google to use your information in accordance
with their respective terms of service and privacy policies. You can change this and
other Account Pen any time
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1900-6154 Hotro@TS24.com.vn H6 tro FAQ Facebook messenger HAi dap chinh sach

3. Két néi dén cac kénh hé tro ctia TS24

Trong giao dién TS24pro cung ciép cho ngwoi dung cac hinh thire hd tro ciia Cong ty TS24
nhw: sO dién thoai hotline, Email ho trg, tai liéu hwdng dan FAQ, kénh chat FB messenger va
héi dap chinh sach.
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